
1) Read this online restaurant review. 

   When you get to a gap, choose the correct word from the drop-down menu. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2) Read the review again. Are these statements true or false? 

 

   a) When they got to the restaurant, the customers had a nice welcome. 

   b) The restaurant was very busy. 

   c) The customers didn’t choose where to sit. 

   d) They enjoyed what they ate. 

   e) The restaurant isn’t managed very well. 

   f) They will never go there again. 

 

 

 

 

 

 

 

restaurant reviewer.co.uk 

When we arrived, the man 1                 was at the reception didn’t even greet us. After a 

ten-minute wait, he eventually spoke to us. Although the place was empty, he showed us 

to one of the tables 2                 were by the toilet. 

After another ten-minute wait, he returned. He only gave us one menu, 3                  was 

absolutely filthy*. When we looked at the menu, all the dishes sounded horrible! The only 

thing 4                 we could choose off the menu was the soup. However, the soup tasted 

like it had been made the year before! 

Maybe this place was good 5                 it first opened, but now it looks like it has gone to 

the dogs*! In future, we will only go to restaurants 6                 they treat their customers 

well. 

*filthy = very dirty 

*gone to the dogs = change to a bad condition because no one has looked after it 

 

 

 

 

 



3) Find these expressions in the review. Write down the order you see them on the left. 

 

     ____   look at the menu 

     ____   a ten-minute wait 

     ____   a waiter gives us a menu 

     ____   treat somebody well / badly (=behave well / badly to somebody) 

     ____   something tastes like 

     ____   show somebody to a table (= a waiter takes somebody to a table) 

     ____   the place was empty / full 

     _ 1 _   greet somebody (=say hello to somebody) 

     ____   choose something off the menu 

 

 

4) Think about a bad experience in a restaurant. Write your own review. 

    Try to use relative pronouns (who, which, where, when) in your writing. 

    You can also use any of the language from the review. It’s a good idea to copy good examples of   

    writing because this can help you to learn some natural expressions. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Make a few notes: 

 

• What happened when you first arrived? 

 

• What were the waiters like? 

 

• Where did you sit? 

 

• Did you have to wait? 

 

• What was on the menu? 

 

• What was the food like? 

 

• Will you go to the restaurant again? 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Task 1) 

FOR DROP DOWN MENU on each gap: 

  where 

  who 

  when 

  which 

 

answers: 1. who 2. which 3. which 4. which 5. when 6. where 

 

Task 2) answers: 

a) F 

b) T 

c) T 

d) F 

e) T 

f) T 

 

Task 3) answers: 

     _ 6 _   look at the menu 

     _ 2 _   a ten-minute wait 

     _ 5 _   a waiter gives us a menu 

     _ 9 _   treat somebody well / badly 

     _ 8 _   something tastes like 

     _ 4 _   show somebody to a table 

     _ 3 _   the place was empty / full 

     _ 1 _   greet somebody 

     _ 7_   choose something off the menu 

 

 

 
 


